 SEQ CHAPTER \h \r 1Differences in Verbal and Non Verbal Communication

  Communication is a very important component to everyday life. To be able to communicate is to interpret other people, communicate with them, and to be able to get a certain message across with a certain meaning. However, communication is divided into two different groups. The two groups are verbal communication and non-verbal communication. 

Communication is the process of managing messages for the purpose of creating meaning. Both verbal and non-verbal accomplish this idea. Verbal communication gets the meaning across through speech, being verbal and communicating. When your using non-verbal communication you use symbols, gestures, eye contact, it’s all communication other than words. The behaviors of scratching your head or rolling your eyes may tell other’s you’re puzzled or confused. A wink or big glance in someone’s direction may become a nonverbal cue and communicate to that person your desire to get better acquainted. These are all examples of non verbal communication. It includes all behaviors, attributes, and objects of humans-other than words- that communicate messages and have shared social meaning. 

Non verbal communication is continuous, whereas language is discrete and to the point. Many people don’t speak continuously, but right when you walk into a room, before you even say anything, you begin to send non verbal messages. You can send multiple non verbal messages at the same time, but you can’t speak more than one work or sentence at one time. Verbal messages can be understood any many different ways than non verbal messages because of the multiple channels through which they are communicated and the many different meanings for any non verbal message. 

Non verbal communication operates at a lower level of awareness than language does. Many people know when speech is taking place, but usually have no idea that any form of non verbal communication is taking place at that very instant. Many times we unintentionally or don’t even know we’re sending non verbal messages and sometime people interpret those and sometimes misunderstand them. Non verbal communication is to communicate feelings and verbal communication is to express ideas with peers, facts, and opinions. We also use it to replace words and as a regulator. Verbal communication is intentional and non verbal communication in unintentionally, we send signals out to other people that don’t even know we send out. Body movement & Posture, gestures, facial expressions , and touch all give non verbal cues. 

Non verbal communication is so much broad, where as verbal communication is direct and straight to the point. 
